Lithuania

General Aspects
Lithuania has a Parliamentary government. It covers a surface of 65 300 sq. Km and
counts 3.695.500 inhabitants.

Diffusion of ICT

PC penetration in the country (number of PCs/population) is estimated 7,6%, and only
the 2,7% of the population has an access to Internet.

Users of telephone services represents 3,2% of the population; users of mobile
telephones represent, instead, 1,3% of the population.

Application of ICT to Public Administration

0,5% of Central Public Administration’s employees uses a PC in its work environment;
in the local PA the percentage decrease to 0,27% and only 0,3 % of the civil servants
have an Internet access in their office.

The governmental entities of the Central and Local Public Administration can
communicate each other by Intranet/Extranet networks..

Public Administration’svisibility on line

98% of governmental bodies of Central PA have their own web site (among them the
legislative and executive body); with respect to Local PA the percentage is estimated
45%.

On the government’ sweb sites it is possible to consult the press rel eases, speeches and
statements of the Head of Government, and also the official documents and
Government Acts.

Actualy aportal for citizensis not available, but on the governmental web sitesit is
possible to send requests for information through e-mail.

E-government issues

The government has instituted a specific Authority to manage the several activities of
the recently approved Action Plan.

The efforts are concentrated on the construction of amodern PA that, integrating data
and information, could supply more efficient services to citizens and companies.

The specific projects concern the integration of public registers, development of the
state institutional data (lithuation abbreviation — VIKT project), the creation of the
Information Society (drafting of various standard legal acts)

During the next three years, the Government will support the e-government strategy
with afund of 2,5 millions $.



