Mauritius

Diffusion of ICT
PC penetration in the country (number of PCs/population) is estimated 21%; There are
81 access to internet each 100 persons.

Application of ICT to Public Administration

Only 8% of the employeesin the Local Public Administration use aPC in hig/hers
workplace; aso the percentage of civil servants with an internet accessisvery low
(0,6%).

The governmental offices of the Central and the Local Public Administration can
communicate each other through Intranet/Extranet networks.

Public Administration’svisibility on line

36% of governmental bodies of Central PA hasits own internet web site; the percentage
decreases to 19% when referred to Local PA.

The legidlative body, only, has its own internet web site.

Government’s principal web sites generally include press release, speeches and
statement of the Head of Government, official documents, government and legislative
acts. Here, it is possible to send requests for information through e-mail.

Thereis aso aspecific portal for citizens.

E-gover nment

Actually, through Internet, citizens and companies can just acquire information on
Public Administration’ s activities. However, Government is now working to provide
on-line services and an overall e-government strategy has been undertaken.



