Peru

General Aspects
Peru is a Democratic Republic .
It covers asurface areaof 51.000 sg. km, with a population of 4 millions people.

Diffusion of ICT

PC penetration (number of PCs/population) is estimated 5,9%". The country has 2 access to internet
each 100 persons; approximately, the number of the users of telephone amounts to 6,6%; only 4,1%
of people uses a mobile telephone.

Public Administration on-line

Only 9% of governmental bodies of central PA has an institutional web site; the percentage is
insubstantial when referred to local PA (0,1%).

Government’s principal web sites generally include press rel ease, speeches and statement of the
Head of Government, official documents, government and legid ative acts.

Thereis aso aspecific portal for citizens.

E-Government

The efforts of the Peruvian Government regard, mostly, the shine attempt to involve citizens to the
activities of the public institutions. The main on-line services concern, in facts, forums discussions,
requests and suggestions via e-mail, public administration information.

Services to companies are limited to the availability of some basic economic information.

Peruvian government has started an action plan to promote the application of ICT.

Onefirst goal has been the implementation of a single information portal to citizens.

Theideaisto allow citizens to get information about state activities and use thisinformation as a
mechanism of control over public administration. Citizens are stimulated to participate by
suggesting changes in the program or asking for other information to be included on the web page.

The data considers the PC used within families living in urban zones.



