Russia

General Aspects— Russiais aFederation of States.
It covers asurface of 17075,4 t. sg.km, with a population of 145.559.000 inhabitants.

Diffusion of ICT

PC penetration in the country (number of PCs/population) is estimated 6,4%. The Internet
penetration (internet access/population) amounts to 3,4%.

There are, approximately, 21 user of telephone services each 100 persons, and 3 user of mobile
telephone each 100 persons.

Application of ICT to Public Administration

98% of employeesin Central Public Administration uses a PC in work environment; for the Local
Public Administration this percentage is approximately estimated to 70%; only the 2% of civil
servants has an access to e-mail and Internet service.

Governmental offices of the Central Administration are interlinked through Intranet/Extranet
networks. This opportunity doesn’t regard the Local PA.



